
 

 

 

Growing in Health (GIH), Hong Truong, MD makes your 

privacy is a priority.  GIH is dedicated to maintaining the 

confidentiality of your Protected Health Information (PHI).  PHI 

is any information that identifies you, and is about your physical 

or mental health or condition, the provision of health care to you 

or the payment for that care.  GIH uses and discloses your PHI to 

conduct normal business.  Three areas in which we use your PHI 

are:  

 

 Treatment – GIH keeps a record of each visit and/or 

admission that may include your test results, diagnoses, 

medications, and your response to medications or other 

therapies.  This allows those working with you to provide the 

best care to meet your needs.  

 Payment – GIH keeps a record of the services and supplies 

you receive at each visit. 

 Health Care Operations – GIH may use PHI to improve the 

services provided, to train staff and students, for business 

management, and for customer service.    

 

Your information may be shared among GIH staff and programs 

to facilitate treatment, payment or health care operations. 

Business associates who access medical information must follow 

GIH privacy requirements.   

 

There are times when GIH is allowed or required to use/disclose 

medical information without your permission.  These 

circumstances are listed below: 

 If required by law 

 For public health activities such as tracking diseases or 

medical devices 

 To protect victims of abuse, neglect, or domestic violence 

 For health oversight activities such as fraud investigations 

 For judicial or administrative proceedings 

 For law enforcement 

 To military command authorities if you are a member of the 

armed forces  
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THIS NOTICE 

DESCRIBES HOW 

MEDICAL 

INFORMATION 

ABOUT YOU MAY BE 

USED AND 

DISCLOSED AND 

HOW YOU CAN GET 

ACCESS TO THIS 

INFORMATION.  

PLEASE REVIEW IT 

CAREFULLY. 



 

 

 To coroners, medical examiners and funeral 

directors 

 To avert serious threat to public health or safety 

 For specialized government functions such as 

national security and intelligence 

 To Workers’ Compensation if you are injured at 

work 

 To a correctional institution if you are an inmate 

 For research following strict internal review to 

ensure protection of information 

 To recommend treatment alternatives 

 Tell you about health benefits and services 

 To send appointment reminders  

 

Where state or other federal laws offer you greater 

privacy protections, we will follow those more 

stringent requirements.  For example, under certain 

circumstances, records containing alcohol abuse 

treatment, AIDS-related testing or treatment; or certain 

privileged information, may not be disclosed without 

your written authorization.   

 
GIH may communicate PHI to family, friends or 

personal representative such as a guardian involved in 

your care with your permission.   In an emergency, 

GIH may disclose PHI to a spouse, family member, 

friend or personal representative so that the person 

may assist in your care.   

 
All other uses and disclosures, not previously 

described, may only be used with your signed or 

verbal authorization, unless in an emergency.  You 

may revoke your authorization at any time.   

 

YOUR RIGHTS 

You have the right to: 

 Request restrictions on how GIH uses or discloses 

your PHI.  GIH does not have to agree to your 

request.  This request must be in writing.   

 Request that we use a specific telephone number 

or address to communicate with you.  This request 

must be in writing.   

 Request an opportunity to inspect or copy health 

information used to make decisions about your care 

– whether they are decisions about your treatment or 

payment of your care.  Usually, this would include 

clinical and billing records. You must submit your 

request in writing to GIH at 1541 Purchase St Unit 2 

New Bedford, MA 02740. If you request a copy of 

the information, GIH may charge a fee for the cost of 

copying, mailing and supplies associated with your 

request.  GIH may deny your request to inspect or 

copy your health information in certain limited 

circumstances. 

 Request an amendment to your medical information 

if you need to make additions or corrections. This 

request must be in writing.   

 Request that GHI provide you with an accounting of 

disclosures GHI has made of your health 

information.  An accounting is a list of disclosures, 

but this list will not include certain disclosures of 

your health information, for example, those GHI has 

made with your authorization.  This request must be 

in writing.   

 Obtain a paper copy of this Notice even if you 

receive it electronically.   

 

OUR RESPONSIBILITIES 

GHI is required by law to maintain the privacy of 

protected health information, provide this Notice of our 

legal duties and privacy practices, and to abide by the 

terms of the Notice currently in effect.  GIH reserve the 

right to change privacy practices, and make the new 

provisions effective for all information GIH maintains.  

Revised Notices will be posted in our facilities, and will 

be available from your direct treatment provider. 

 

FOR MORE INFORMATION 
If you need clarification or more information on any 

portion of this Notice, you may: 

 

 Write Growing in Health at 1541 Purchase St. Unit 

2 New Bedford, MA 02740 or call 774-722-3387 

and ask to speak to Jeffrey Pepi. 

 

If you would like to exercise your rights, or if you feel 

your privacy rights have been violated, contact this 

office by phone or mail as noted above.  All complaints 

will be thoroughly investigated, and you will not suffer 

retaliation for filing a complaint.  You may also file a 

complaint with the Secretary of Health and Human 

Services.   


